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In the event of a dispute, the consumer may appeal to the Arbitral Court of the Arbitration
Center for Consumer Conflicts of Vale do Ave, headquartered at 1 Rua Alfredo Guimaraes,
Guimaraes 4800-019, with the telephone number +351 253 422 410 and fax number +351 253
422 411.

Website on the Internet: www.triave.pt

More information on the Consumer Portal www.consumidor.pt

Law no. 144/2015, 8th September
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